Medisoft 19 System Requirements

NOTE: Medisoft® 19 uses Advantage 11.10. If you are upgrading, you MUST install
Advantage 11.10. Once you have installed Advantage 11.10, you will not be able to access
an Advantage Server that is prior to Advantage 11. You will be able to access your
database as long as your database server is at least Advantage 11.

Quick View: Medisoft 19 Supported Operating

Systems

NOTE: Medisoft 19 is a 32-Bit application, and on a supported 64-Bit platform, the
application will run in a 32-Bit mode.

SERVER

WORKSTATION

DATABASE

Version of Medisoft 19

Version of Medisoft 19

Advantage 11.10

OPERATING SYSTEM

Network Single-User or Single-User or Local or
Professional Advanced Network Advanced Remote
Professional
Windows Server 2003 SP2 32-Bit or 64-
Bit, or Windows Server 2003 R2 SP2 32- Y N/A Y N/A Remote
Bit or 64-Bit
windows Server 2012 or 2008 32-Bit | Y | N/A | Y | N/A Remote
Windows Server 2012 or 2008 R2 64-Bit| Y | N/A | Y | N/A Remote
Windows 8 Professional 32-Bit | Y | Y | Y | Y Local
Windows 8 Professional 64-Bit | Y | Y | Y | Y Local
windows XP Professional SP3 32-Bit | N/A | Y | Y | Y Local
Windows 8 or 7 Professional 32-Bit | Y | Y | Y | Y Local
Windows 8 or 7 Professional 64-Bit | Y | Y | Y | Y Local
Wwindows 7 Ultimate 32-Bit | Y | Y | Y | Y Local
Windows 7 Ultimate 64-Bit | Y | Y | Y | Y Local
Medisoft will not support Windows RT on the ARM processor.
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Medisoft Hardware Requirements

Workstation (required)

CPU (Processor)

Intel Pentium 4 1.0GHz

RAM (Memory) 1GB
Storage Space 500MB (1.75GB for Net Pro)
Optical Drive N/A
Network Card (NIC) N/A

Display Monitor

1024x768 (1280x800 for widescreen displays)

Workstation (Recommended)

CPU (Processor)

Intel Core 2 Duo 1.6GHz

RAM (Memory)

2GB

Storage Space

1GB (1.75 for Net Pro)

Optical Drive

DVD-ROM

Network Card (NIC)

1Gbps

Server (Required)-Network Professional

CPU (Processor)

Intel Pentium 4 2.6GHz

RAM (Memory) 2GB
Storage Space 2GB
Optical Drive DVD-ROM
Network Card (NIC) 1Gbps

Display Monitor

1024x768 (1280x800 for widescreen displays)

IMPORTANT: You also must have an Internet connection to use Network Professional.

Installation Overview

This document contains instructions for all versions of Medisoft 19 including Medisoft
Reports Professional. Carefully review the instructions for your version of Medisoft 19 and
hardware and software requirements before installing the software.

If you purchased Medisoft 19 Single User or Advanced, see.“Installation Instructions for
Medisoft Single User and Advanced” on page 5.

If you purchased Medisoft 19 Network Professional, see “Installation Instructions for
Medisoft Network Professional” on page 9
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If you purchased Medisoft Reports Professional, see“Installation Instructions for Medisoft
Reports Professional” on page 17.

Only the installation of Medisoft Network Professional requires pre-installation setup of a
network, as well as installation on both the server computer and the workstations.

If you receive an error trying to open a PDF file or to install Adobe Reader, go to the
Adobe web site and download the latest version of Adobe Reader.
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